
Rules & Regulations of Hee Haw Party Venue – Lapas 2025 
 

1. Neither Hee Haw Party Venue nor any of its contractors, officers, employees or agents shall be liable for any injury, loss or damage whether direct, 

indirect, consequential or otherwise, to any person or property, as a result of any cause whatsoever. 

2. Hee-Haw Party Venue do not host the party, it is the responsibility of the parents.  

3. Please ensure that you adhere to the venue times.  Venues should be evacuated no later than 30 minutes after the party has ended.  Extended stay 

options are available, but Sundays can’t be extended after 16h00.  You will be billed for late departures! 

4. You or your Party planners can start setting up an HOUR BEFORE the function, They only have 30 MINUTES AFTER the function to pack up.  You need 

to stay at the venue until the last item has been removed from the premises. If your party planners arrive late, you will be asked to pay an additional 

R600 Per Hour.  

5. Wristband MUST be worn for the duration of your stay. The first wristband will be issued for free. If your remove the wristband you will be 

charged R10.00 for a new band. We cannot force you to wear a wristband, but we can refuse entry.  Children without wristbands will not be 

allowed to use the playground equipment.  No exceptions. 

6. Cash payments will be allowed on the premises and all payments should be done before the party via direct or internet transfer.  We do have credit or 

debit card facilities on the venue. Make transfer timeous to reflect on ABSA account. Non-payment will result in no party.  

7. If full payment is not received before the party, Hee Haw Party Venue reserve the right to cancel the party. 

8. We allow alcohol, but please limit alcohol consumption.  Hee Haw Party Venue is a family-friendly venue, and parents must please be sober enough to 

look after their kids.  It is your responsibility as host of your function to ensure that your guests behave. Should you have a family member or friend 

who ends up drunk and make a nuisance of him/herself, it will be your responsibility to ask him/her to leave the premises. No alcohol consumption will 

be allowed in the parking area. 

9. NO GLASS ALLOWED – COOLER BOXES WILL BE SEARCHED AT THE GATE – Clients who ignore this rule and sneak glass into the venue will be 

asked to leave the premises immediately without refund. 

10. No kids or adults are allowed to enter any animal cages at any time.  No abuse of animals will be tolerated. 

11. Parents/Guardians must ensure that their children do not litter or throw toys into the animals' cages or vandalize any property and/or equipment. 

Parents/guardians will be responsible for any cost to repair or replace any item or property. Please take extra care not to allow kids to break the Trees 

12. Each host parent must ensure that the fire extinguishers and alarm stations are not tampered with. Should the seal be broken on any of the equipment 

or they are damaged the host parent will be liable for any cost incurred to replace or service these items. Tampering with this equipment is considered 

a criminal offence and his punishable by law. 

13. Having an outside venue is loads of fun, but there is always the possibility of rain.   Hee Haw Party Venue management cannot be held responsible for 

this and no refunds can be expected. 

14. Kempton Park does have a big amount of general power failures which may occur at any time, night or day.  Please note that Hee Haw Party Venue 

cannot be responsible for such an occurrence. 

15. You may bring your own catering and décor.  No nails or drawing pins allowed.  Please use Prestik to hang décor. 

16. We will provide you with the standard items as per your venue quotation. Kids chairs are multi-coloured, and we can’t guarantee specific 

colours. You can hire chair covers if you want specific colours. If you need extra tables or chairs you can hire it from us before the party.  

17. You are welcome to bring your own tables and chairs, eats and treats are allowed. 

18. NO MUSIC will be permitted.  Guests who bring speakers or boomboxes into the venue will be asked to leave the premises immediately. 

19. No indecent swimwear, such as G-Strings, Ladies’ and Men’s underwear, sea through swimwear will be allowed.  There is NO LIFEGUARD on duty at the 

swimming pools. It is the responsibility of the parents to ensure their kids are safe when using the water activities. 

20. The swimming pools and slides may not be used under the influence of alcohol. 

21. Unfortunately, we do not allow guests to bring their own Slush puppy-, ice cream-, popcorn-, candyfloss machines, portables aircons and 

fridges into the venue due to the high Electricity demand. Loadshedding is part of our reality, please do not bring electrical equipment to 

prepare your food. This way, we can ensure that the kids activities stays up and running. 

22. Should you encounter any problems during your party, please report it to the manager on duty at the office.  No refunds can be expected for problems 

that could have been dealt with during the party.  

23. The parking area is at the entrance of the venue.  No vehicles will be allowed to drive to the back of the venues.   

24. Please ensure that your guests do not continue their party in the parking lot.    

25. The cleaning ladies will have an inventory list ready as you arrive, and this list will be checked again before you leave.   We also reserve the right to 

charge you for any playground equipment, windows or other property that is broken or damaged due to rough play or neglect.       

26. Please ensure that none of your guests damage any of the equipment in the lapa  or playground.  You will be charged for any damage or loss. 

27. Please do not flush any foreign objects into the toilets.  We have a septic tank system, and this will cause a blockage.  Please use the bins provided. 

28. NO PETS, NO FIREARMS AND NO HUBBLY ALLOWED 

29. Hee Haw Party Venue reserve the rights to the property and any person who fails to comply with the above rules & regulations can be asked to leave 

the premises and legal steps might be taken against them. 

30. 50% Deposit to confirm your booking (non-refundable). 100% will be due should you cancel 2 weeks before the party 

31. The host parent must sign an indemnity form BEFORE entering Hee-Haw Party Venue.  None of your guests will be allowed to enter should any 

documents be outstanding.   NO EXCEPTIONS 

32. Please note all prices are subject to change without prior notice. 

33. PLEASE NOTE:  More than one quote may be sent out for the same date therefore I work on a 1st come (deposit), 1st “serve” basis. 

 
INDEMNITY FORM 
On behalf of my partner, spouse, children, family members & group of Guests, who form part of this activity/reservation, 
I/We _____________________________________________________ (Print Name)  hereby acknowledge that I/We accept and will fully comply with and abide by the NOTICES, 
RULES, INDEMNITIES,COMMON COURTESIES, OBLIGATIONS AND CAUTIONS and without reserve. I/We enter these premises AND participate in any or all activities at my/our 
own risk and indemnify and absolve Hee-Haw Party Venue cc its Members, Management and staff members of any damage or loss to my/our personal property, physical injury or 
death (or that of my spouse, children, family members or group forming part of this reservation). I/We take full responsibility for the safety of aforesaid guests including medical care 
and emergency assistance and am/are fully aware of and consent to and agree that Hee-Haw Party Venue cc, Members, its Management and staff members or its Contractors and 
Suppliers will not be held responsible or liable for any accident or incident or resultant medical or emergency care or assistance including listed/stated or not listed/stated herein. 
Furthermore, I take it as my responsibility to ensure that my guests’ spouse, children, family members & group of Guests, who form part of this activity/reservation are informed of the 
Indemnity, safety rules, and regulations.  I will also ensure that I have readily available any important medication for allergies or medical conditions, e.g. insulin, asthma pumps, bee or 
other insect-sting medication, etc. 

Dated at …………………………………………………….. This ……………..……… day of …………………………..………20…….. 

THE MAIN GUEST 

 

………………………………………………………..                                                  …………………………………………………… 

                                                             NAME IN FULL                                                                            SIGNATURE 


